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As the Public Information Officer for the Santa Clara 
Valley Health & Hospital System, Joy Alexiou developed 
and implemented SCC Public Health Department’s 
Crisis and Emergency Risk Communication (CERC) 
Plan & Operations Manual. Ms. Alexiou led risk 
communication activities for a number of events 
including the recent national egg recall.  
 
Ms. Alexiou will be a panelist in the “Risk 
Communication, Where do we go from here?” session at 
9:30 am Friday 5-27-11 in the Los Angeles Room 


